
 

 

Warranty can vary depending on the type of product. Please contact us, at Ortho Active, for 
details on your specific item, but a general guide to follow is: 

- Adapters/Components: 2 years 
- Foot shell: 6 months 
- Toeflex Foot: 24 months 
- Prime Foot: 3 years 
- Suspension Sleeves: 90 to 120 days (against product/workmanship defects) 
- Dial Lock System: 6 months 

Warranty can be voided by unintended use, tampering with fasteners, or modifications 
(such as sanding, etc.). Prosthetists must be aware of the weight limits for the products 
and follow these when selecting a product category. 


