
 

 

Warranty 

OPTEC USA products are warranted for free repair or replacement due to manufacturer’s defects within 

90 days of the date fitted. 

Return Policy 

We understand that sometimes a product does not fit the needs of our customers for one reason or 

another and needs to be returned. Simply contact the Customer Service Department for a return 

authorization number, and provide the reason for return, OPTEC USA invoice number and date. Unused 

products that are in new condition may be returned for credit, minus a 15% restocking fee. Used, 

custom made, made to order or outdated products are not eligible for credit. Products returned due to 

an OPTEC USA error are eligible for free replacement with free shipping. 


